Long Distance Directory Assistance Per Call Surcharge

Retail Per Call Surcharge | $249

1. State-to-State Directory Assistance service is available to the 50 United States, Puerto Rico,
the U.S. Virgin Islands, Guam, CNMI, Wake and Midway Islands.

1.2. Directory Assistance Call Completion

Retail Call Completion Charge | $1.00

1. This charge applies when a Directory Assistance operator completes a call for a customer or a
customer completes a call using an automated system.

2. This charge applies in addition to a Directory Assistance surcharge, usage charges, and operator
assistance surcharge, if applicable.
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